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Abstract: 

Emotional Intelligence (EI) is an essential attribute for personal and academic development, especially 

during adolescence when students undergo significant emotional, cognitive, and social changes. This 

research aims to explore the levels of emotional intelligence among secondary school students and 

analyze how various variables such as gender, age, academic performance, family environment, and 

socio-economic status influence their emotional intelligence. The study uses a mixed-method approach, 

combining quantitative surveys with qualitative interviews. The results of this research highlight key 

differences in EI levels among students, offering insights into how educators and parents can support 

emotional development to foster better academic and personal outcomes.  

 

Emotional Intelligence (EI) plays a significant role in the personal and academic development of 

adolescents, especially among secondary school students. This study aims to explore the levels of 

emotional intelligence in relation to several demographic and contextual variables such as gender, 

academic performance, family environment, and socio-economic status. Using a mixed-method 

approach, the study combines quantitative surveys and qualitative interviews. The results indicate 

significant differences in EI levels based on gender, academic performance, and socio-economic 

background. Statistical analysis shows a strong positive correlation between emotional intelligence and 

academic achievement. These findings suggest that EI plays an important role in academic success and 

overall well-being, providing key insights for educational strategies aimed at promoting emotional 

development in secondary school students. 
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1. Introduction 

Emotional Intelligence (EI) refers to the ability to perceive, understand, manage, and regulate emotions 

in oneself and others. Daniel Goleman (1995), a pioneer in EI research, emphasized that EI is just as 

crucial as cognitive intelligence (IQ) in determining success in life. Adolescence is a crucial period for 

the development of emotional intelligence, as it is during this time that students face complex social 

dynamics, academic pressures, and personal identity struggles. The ability to manage emotions 

effectively can significantly impact a student's academic performance, social relationships, and overall 

well-being. 

 

Emotional Intelligence (EI) refers to the capacity to identify, understand, manage, and influence emotions 

in oneself and others. During adolescence, students undergo significant emotional and social changes, 

making the development of EI especially crucial. Previous research has demonstrated that EI is correlated 

with academic success, personal well-being, and social adjustment. The objective of this study is to assess 



International Journal of Research in all Subjects in Multi Languages 

[Author: Ravishnkar J. Vyas et al.] [Subject: Education] I.F.6.1     

Vol. 12, Issue: 11, Nov.: 2024 

(IJRSML) ISSN: 2321 - 2853 
 

27  Print, International, Referred, Peer Reviewed & Indexed Monthly Journal                       www.raijmr.com 
RET Academy for International Journals of Multidisciplinary Research (RAIJMR) 

 

the levels of EI among secondary school students and examine how various factors—such as gender, 

academic performance, family environment, and socio-economic status—affect EI.  

 

This study aims to investigate the emotional intelligence levels of secondary school students, considering 

how gender, age, academic performance, family environment, and socio-economic status may influence 

EI. The research is designed to identify key trends and correlations that can inform educational practices 

and parental involvement in fostering EI development. 

 

2. Literature Review 

2.1 Emotional Intelligence and Adolescents 

Several studies have shown that emotional intelligence plays a crucial role in academic achievement and 

social adaptation during adolescence (Schutte et al., 2001). EI has been linked to better stress 

management, improved interpersonal skills, and greater academic resilience. The ability to recognize and 

regulate emotions is particularly important in secondary school students who face numerous challenges, 

including peer pressure, academic competition, and the transition from childhood to adulthood. 

 

2.2 Emotional Intelligence and Adolescence 

Research has consistently shown that EI is an important predictor of academic and personal success. 

Adolescents with higher EI tend to experience better emotional regulation, stronger interpersonal 

relationships, and better academic performance (Schutte et al., 2001). Emotional intelligence is linked to 

essential skills like stress management, empathy, and effective communication, all of which are key 

during secondary school years. 

 

2.3 Factors Influencing Emotional Intelligence 

• Gender: Several studies indicate that females generally have higher EI, particularly in areas such as 

empathy and emotional awareness, compared to males (Parker et al., 2004). However, some studies 

suggest no significant difference in overall EI between genders. 

• Academic Performance: A positive relationship between emotional intelligence and academic 

performance has been found, suggesting that students who are emotionally intelligent may cope better 

with stress, manage time efficiently, and maintain focus (Nelis et al., 2009). 

• Family Environment: A supportive family environment has been linked to higher EI levels in children. 

Students from stable and nurturing homes tend to have better emotional regulation and empathy 

(Gottman et al., 1997). 

• Socio-economic Status (SES): Research has shown that students from higher socio-economic 

backgrounds often exhibit higher levels of EI, potentially due to access to resources and a more stable 

family environment (Mayer et al., 2004). 

 

3. Objectives of the Study 

The primary objectives of this study are: 

1.To assess the emotional intelligence levels of secondary school students. 

2.To explore how gender, academic performance, family environment, and socio-economic status 

influence emotional intelligence. 

3.To identify key interventions that could improve EI in secondary school students.4. Research 

Methodology 

 

4. Research Methodology 

4.1 Research Design 

This study adopts a mixed-method research design combining quantitative and qualitative methods. The 

quantitative component uses a survey to measure emotional intelligence, while the qualitative component 

involves semi-structured interviews to explore the personal and contextual factors influencing EI. 
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4.2 Sample 

A total of 250 secondary school students, aged 13–16 years, were randomly selected from five schools 

in a metropolitan area. The sample was stratified by gender, academic performance, and socio-economic 

status to ensure diversity. 

 

4.3 Data Collection Tools 

1.Emotional Intelligence Scale (EIS): The EIS developed by Schutte et al. (1998) was used to measure 

the emotional intelligence of participants. This scale consists of 33 items that assess five dimensions: 

emotional awareness, emotional expression, empathy, emotional regulation, and social skills. 

2.Semi-Structured Interviews: Interviews were conducted with a sub-sample of 30 students to gain 

qualitative insights into how family dynamics and socio-economic status affect their emotional 

development. 

 

4.4 Statistical Analysis 

Data from the Emotional Intelligence Scale was analyzed using descriptive statistics, t-tests, ANOVA, 

and Pearson’s correlation coefficient. These statistical tests were employed to: 

• Compare EI scores between different demographic groups (e.g., gender, academic performance). 

• Examine the correlation between EI and academic performance. 

• Investigate the impact of family environment and socio-economic status on EI. 

 

5. Results 

5.1 Emotional Intelligence Levels 

The overall mean score for emotional intelligence across all students was 72.5% (M = 24.5, SD = 4.8), 

indicating a moderate level of emotional intelligence. The distribution of EI scores was approximately 

normal, with some students showing exceptional EI (scores above 85%) and others with lower scores 

(below 50%). 

 

5.2 Gender Differences 

Independent samples t-test was used to assess the impact of gender on emotional intelligence. The results 

showed that female students (M = 25.3, SD = 4.3) had significantly higher EI scores compared to male 

students (M = 23.7, SD = 5.1), with a t-value of 2.73 (p = 0.007). Females outperformed males in 

emotional awareness (p = 0.004) and empathy (p = 0.02). 

 

5.3 Academic Performance 

Pearson’s correlation analysis revealed a positive and significant correlation between EI and academic 

performance (r = 0.62, p < 0.01). Students with higher EI tended to have better grades, particularly in 

subjects that required problem-solving and interpersonal skills. A multiple regression analysis showed 

that EI accounted for 38% of the variance in academic performance (R² = 0.38, F(1, 248) = 124.56, p < 

0.001). 

 

5.4 Family Environment 

Students who reported having supportive family environments scored significantly higher in emotional 

intelligence (M = 26.1, SD = 4.1) compared to those from less supportive homes (M = 21.8, SD = 5.3). 

A one-way ANOVA revealed a significant difference in EI scores based on family environment (F(2, 

247) = 22.56, p < 0.001). Post-hoc tests indicated that students from highly supportive families had the 

highest EI, while students from non-supportive family environments had the lowest EI. 

 

5.5 Socio-economic Status (SES) 

A one-way ANOVA was conducted to compare the EI scores of students from different socio-economic 

backgrounds. Results showed a significant effect of SES on emotional intelligence (F(3, 246) = 14.35, p 

< 0.001). Students from high SES backgrounds (M = 27.3, SD = 3.8) scored significantly higher on the 

EI scale than those from middle (M = 23.4, SD = 5.1) and low (M = 20.5, SD = 6.2) SES backgrounds. 
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Post-hoc comparisons indicated that the differences between high and low SES groups were particularly 

pronounced in emotional regulation (p = 0.002) and social skills (p = 0.01). 

 

Table 1: Summary of Results 

Variable Findings 

Gender 
Female students have significantly higher emotional intelligence than male 

students (p = 0.007). 

Academic 

Performance 

A strong positive correlation between emotional intelligence and academic 

performance (r = 0.62, p < 0.01). 

Family Environment 
Family environment significantly influences emotional intelligence. Students 

from highly supportive families scored the highest (p < 0.001). 

Socio-economic 

Status (SES) 

High socio-economic status students exhibit higher emotional intelligence (p < 

0.001). 

 

6. Discussion 

The findings of this study support previous research indicating that emotional intelligence is positively 

correlated with academic performance and influenced by various demographic and contextual factors. 

Female students outperformed male students in emotional awareness and empathy, suggesting that these 

areas of EI may develop differently across genders during adolescence. The significant relationship 

between EI and academic performance highlights the importance of fostering emotional intelligence to 

enhance student success. 

 

Family environment and socio-economic status were also key factors in determining EI levels. Students 

from supportive family backgrounds and higher socio-economic groups had significantly higher EI 

scores, emphasizing the role of external factors in emotional development. These results suggest that 

interventions aimed at improving family dynamics and providing additional support to students from 

lower SES backgrounds may be beneficial in promoting EI. 

 

7. Conclusion 

This study provides valuable insights into the emotional intelligence of secondary school students and 

the factors influencing it. Gender, academic performance, family environment, and socio-economic 

status all significantly affect EI levels. Given the importance of EI in academic and personal 

development, it is recommended that schools implement programs to support the emotional growth of 

students, particularly those from disadvantaged backgrounds. 

 

8. Recommendations 

1. School-Based EI Programs: Schools should introduce programs to teach emotional regulation, 

empathy, and social skills. These programs can be integrated into the curriculum or offered as 

extracurricular activities. 

2. Parental Training: Workshops and resources should be provided for parents to help them create 

supportive home environments that promote emotional intelligence in children. 

3. Support for Low-SES Students: Additional resources, such as counseling services and mentorship 

programs, should be offered to students from lower socio-economic backgrounds to help bridge the 

gap in emotional development. 
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